
 

 

 

Terms & Conditions for Hire 

 

By placing a hire order with ‘The Rustic Wedding Company’ you agree to the following Terms and Conditions. 

 

1. Hire Period 

 

1:1 - All items are supplied on a hire only basis and shall remain the property of ‘The Rustic Wedding Company’ at all times. 

1:2 – The Booking invoice is a binding contract between the ‘Hirer’ and ‘The Rustic Wedding Company’. 

1:3 - The ‘Hirer’ is the person named on the booking invoice. The Hirer takes sole responsibility for the items under these terms and 

conditions for the duration of the hire period, not the event venue or hotel staff or any other third party. The Hirer shall be alone 

responsible for insuring the hired items are kept in good order from the time of receipt of delivery until back into the possession of 

The Rustic Wedding Company. 

1:4 - The hire period for all items supplied by The Rustic Wedding Company will be 1- 3 days. The hire period will be agreed 

upon booking by both parties and any extension to this period must be agreed before the hire period commences. 

1:5 – The Rustic Wedding Company reserve the right to use any photographs taken of their items during the duration of the hire 

period for the purpose of advertising or blog posts & will contact your photographer prior to your event to gain permission for 

this where applicable. 

 

2. Terms of Payment 

2:1 - A non-refundable deposit for 50% of the total hire charge will be required to secure your booking. This will be to ensure 

that your items are reserved specifically for you on the dates requested. The final balance must be paid 28 days prior to your 

event. All bookings made within the 28 day period must be paid for in full at the time of booking. Failure to pay the final 

balance on time may result in the booking being cancelled. 

2:2 - If you wish to cancel your booking you must notify The Rustic Wedding Company in writing. If you request to cancel your 

booking before the 28 day final balance pay period then no more is payable. If your booking is cancelled after this 28 day 

period then the full outstanding balance is payable. We will not be able to refund you the 50% deposit that you paid to secure 

your booking under any circumstance. 

2:3 - If you wish to take items off of your quote but not cancel the full booking we will not be able to refund you the 50% deposit 

that you paid to us upon booking for that item, but we will not ask for the remainder of the hire price. We will simply take the 

item/s off of your list. 

2:4 – A returnable damage deposit of £50 - £100 will be required upon booking of any hire items to be left in sole care of the 

hirer and will be returned to you in no less than 10 working days after your hire items have been returned to us and checked for 

any damage or loss.  

2:5 – Upon return of the hired items, The Rustic Wedding Company will contact you as soon as possible if there is any damage 

or loss to your order. Replacement charges for each item will be presented to you and if needed to, will be deducted 
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accordingly from the damage deposit. If more items are damaged than the damage deposit covers then The Rustic Wedding 

Company will invoice you for any extra cost and this must be paid within 10 working days. 

 

3. Delivery 

3:1 – A delivery and collection service is available, free within a 10 mile radius of Sileby, Leicestershire. Delivery and collections 

further than this will be charged at 40p per mile. 

3:2 - The Rustic Wedding Company will provide details of the cost of delivery/collection based on a round trip mileage to/from 

the delivery destination as specified by the Hirer upon booking. This cost is for delivery by The Rustic Wedding Company 

themselves and not by an outsourced courier. 

3:3 – Upon delivery all goods should be checked against the inventory of your order and signed for by the hirer. No 

discrepancies or faults will be accepted after the courier has left the premises. 

 

4. Candy Cart 

4:1 – The Rustic Wedding Company cannot guarantee that all sweets have been made in a nut free environment and so 

cannot be responsible for any allergies resulting from sweet consumption. A full list of ingredients can be provided upon request. 

4:2 - Approx. 100g of sweets per guest will be provided should this be the option chosen at the time of booking, and any 

sweets left over at the end of the hire period will be the responsibility of the Hirer. 

4:3 - The Hirer is fully responsible for ensuring that young children are supervised at all times when using the candy cart. 

4:4 – It is the responsibility of the hirer to ensure that the entrance to your event is wide enough to fit the candy cart through. Full 

height and width measurements can be provided upon request. 

4:5 – Any decorative items provided alongside the candy cart must be agreed in advance and added to the invoice 

accordingly. 

4:6 - Any items used to decorate the candy cart must be boxed up and returned with the cart. Any missing items will be charged 

to the hirer and be deducted from the damage deposit. 

 

5. Liability 

5:1 - The Rustic Wedding Company hold public liability insurance of up to £1 million as a safety precaution. You may request a 

copy of our insurance certificate at any time should your venue require it. We will however not be responsible for any injury or 

damage to persons or property as a result of this hire arrangement. 

5.2 - Caution should be exercised in particular with the use of candles. The Rustic Wedding Company shall not be liable for any 

damage/injury/loss caused as a result of using candles. Permission should be sought from the venue as to the suitability of all 

items hired. 

 

Customer Declaration:  
 

 I confirm that I have read through the above terms and conditions. I understand that a refundable damage deposit of £50 

or £100 is required for items that are unsupervised by The Rustic Wedding Company & I wish to go ahead with my booking.  

 



 

 I understand that failure to provide a damage deposit will mean that The Rustic Wedding Company reserve the right to 

cancel your booking. 

 

Signed:                                                         

Print:                                                              

Date:        /           /       

 


